Health Services Management Research 14, 277 


Index to Volume 14, 2001 


Beddow A J 104 
Béland F 165 
Bertolini G 9 
Bradbury R C 203 


Carrier J 220 
Celik Y 49 
Cohen D R 104 
Coid D 110 


Degeling P 36 
Dingwall R 181 
Dziegielewski S F 27 


Exworthy M 82 


Fahey D F 1 
Fottler M D 211 


Garattini L 9 
Golec J H 203 
Greatbatch D 181 


Hamilton III R D 147 
Heasell S 62 

Helmig B 263 

Hill M 36 


Jones C S 125 


Author Index 


Kennedy J 36 
Khan M M 49 
Kisa A 27 


Lapsley I 263 
Lee A-C 92 
Lee K 249 
Lin Y J 18 
Luger L 220 


McCracken M Je’ 211 
Mcllwainn T F 211 
Mecca G 9 

Menke T J 116 
Mercer D 141 

Miller P 159 
Murphy E 181 
Myrtle RC 1 


Ogston S 110 
Ozcan Y A 249 


Palmer G 71 
Parazzini F 9 
Paton D 62 
Power R 220 


Reid B 71 
Richman J 141 


Rivers P A 92 
Robinson R 82 
Rollins J 249 
Rondeau K V 192 


Sicotte C 165 
Steen P M 203 


Tediosi F 9 
Tengilimoglu D 27 
Tilley H 240 

Tilley 1 240 
Truman C D 229 
Tsai K-L 92 

Tsasis P 55 


Vale L 159 


Wagar T H 192 
Wan T T H 18 


Weech-Maldonado R 147 


Wilson D M 229 
Wray N P 116 


Xu Y 249 


Zinn J E 147 


= Le 
== = 


Index to Volume 14, 2001 


Subject Index 


ACUTE HOSPITALS: bench- 
marking in Britain 125 


ADMINISTRATIVE 
SUPPORT SERVICES: 
measurement of patient 
satisfaction in a public 
hospital in Ankara 27 


ADMISSION: comparing 
uninsured and privately 
insured hospital patients 
203 


ASHWORTH SPECIAL 
HOSPITAL: ward 
managers’ attitudes 
towards external consul- 
tants 1992-1994 141 


BENCHMARKING: 
in British acute hospitals 
125 
performance impact of 
context in TQM imple- 
mentation: nursing 
facility industry 147 


BOOKS REVIEWED: 

Appleby J & Harrison A, 
eds. Healthcare UK: the 
King’s Fund review of 
health policy 275 

Kimberley JR & Minvielle 
E, eds. The quality 
imperative: measure- 
ment and management 
of quality in healthcare 
67 

Morton-Cooper A, Action 
research in healthcare 
67 

Rawaf S & Orton P, eds. 
Health improvement 
programmes 64 

Rummery K & Glendinning 
C. Primary care and 
social services. Devel- 


oping new partner- 
ships for older people 
139 

Sheikh A & Gatrad AR, eds. 
Caring for Muslim 
patients 68 

Spouse J & Redfern L, eds, 
Successful supervision 
in healthcare practice: 
promoting professional 
development 140 


CAREER PATTERNS: health- 
care executives 1 

CASEMIX SYSTEMS: and 
diagnosis-related group 
evaluation — methodologi- 
cal issues 71 

CENTRALIZATION: money 
saving in expensive medi- 
cal care 116 

CHAIRS AND CHIEF 
EXECUTIVES IN NHS: 
relationships between — 
two at the top 82 

CLINICAL RESOURCE 
ALLOCATION: effect of 
medical work groups on 
hospital resource use 165 

COLLABORATIVE MODEL 
OF HIV CARE DELIV- 
ERY: HIV/AIDS challenges 
normative model of health- 
care delivery in Canada 55 

COMMISSIONING: 
programme approach to 
managing informed 
commissioning 159 

CONTEXT: performance 
impact in TQM implemen- 
tation: nursing facility 
industry 147 

COST ANALYSIS: dialysis 
modalities in Italy 9 

COST/BENEFIT ANALYSIS: 
economics and euthanasia 
62 

COSTS: nosocomial infection 
in Turkey — estimate based 


on university hospital data 
39 


DATA ENVELOPMENT 

ANALYSIS: 

longitudinal study of health 
maintenance organiza- 
tion efficiency 249 

sectoral, efficiency of 
public, welfare and 
private hospitals in 
Germany over time 263 


DEATH: in Scotland and 
nineteen years of resource 
allocation 110 

DIAGNOSIS-RELATED 
GROUPS: and similar 
casemix systems — evalua- 
tion of performance, 
methodological issues 71 

DIALYSIS: cost analysis of 
modalities in Italy 9 


ECONOMICS: euthanasia 62 
EFFICIENCY: benchmarking 
in British acute hospitals 

125 

END-OF-LIFE CARE: 
availability of hospital 
beds affecting utilization 
patterns 229 

ETHICS: economics and 
euthanasia 62 

ETHNOMETHODOLOGY: 
approach to evaluating 
medical information 
systems 181 

EUTHANASIA: economics 62 

EXPENSIVE MEDICAL 
CARE: regionalization in 
money saving 116 

EXTERNAL CONSUL- 
TANTS: ward managers’ 
attitudes in Ashworth, a 
special hospital, 1992-1994 
141 


FINANCIAL PERFOR- 
MANCE: measuring orga- 
nizational performance in 
the hospital industry: 
exploratory comparison of 
objective and subjective 
methods 211 


HEALTH MAINTENANCE 
ORGANIZATION: longi- 
tudinal study of efficiency 
249 

HEALTH OUTCOMES: 
comparing uninsured and 
privately insured hospital 
patients 203 

HEALTH-RELATED QUAL- 
ITY OF LIFE: cost analysis 
of dialysis modalities 9 

HEALTHCARE DELIVERY: 
HIV/AIDS challenges 
normative model in 
Canada 55 

HEALTHCARE EXECU- 
TIVES: career patterns 1 

HIV-RELATED SERVICES: 

HIV/AIDS challenges norma- 
tive model of healthcare 
delivery in Canada 55 
mapping as a method for 

analysing policy response in 

the management of health 

services 220 

HOSPITAL BEDS: availabil- 
ity affecting utilization 
patterns — case of end-of- 
life care 229 

HOSPITAL EFFICIENCY: of 
public, welfare and private 
hospitals in Germany over 
time —a sectoral data 
envelopment analysis 
study 263 

HOSPITAL INDUSTRY: 
measuring organizational 
performance: exploratory 
comparison of objective 
and subjective methods 211 

HOSPITAL PATIENTS: 
comparing uninsured and 
privately insured — admis- 
sion, severity, health 
outcomes and resource use 
203 

HOSPITAL RE-ADMIS- 
SIONS: empirical analysis 


of quality management in 
Taiwan 92 

HOSPITAL REFORM: 
mediation of cultural 
boundaries between 
medicine, nursing and 
management 36 

HOSPITAL RESOURCE 
USE: effect on medical 
work groups 165 

HUMAN RESOURCE 
MANAGEMENT: impact 
of practices on nursing 
home performance 192 


INFECTION CONTROL 
PROGRAMME: cost of 
nosocomial infection in 
Turkey — estimate based 
on university hospital data 
39 

INSURANCE: comparing 
uninsured and privately 
insured hospital patients — 
admission, severity, health 
outcomes and resource use 
203 

INTEGRATED HEALTH- 
CARE NETWORKS: effect 
of organizational and 
environmental factors on 
service differentiation 
strategy 18 

INTERACTIONIST 
APPROACH: to evaluating 
medical information 
systems 181 


LINEAR STRUCTURAL 
RELATIONS (LISREL): 
effect of medical work 
groups on hospital resource 
use 165 


MANAGED-CARE ORGA- 
NIZATIONS: longitudinal 
study of health main- 
tenance organization 
efficiency 249 

MANAGEMENT: mediation 
of cultural boundaries with 
medicine and nursing — 
central challenge in hospital 
reform 36 

MANAGEMENT CONSUL- 
TANTS: ward managers’ 


attitudes in Ashworth, a 
special hospital, 1992-1994 
141 

MAPPING: as a method for 
analysing policy response 
in the management of 
health services 220 

MARGINAL-COST 
CONTRACTING: in 
NHS — results of a preli- 
minary survey 104 

MARKET-LIKE ARRANGE- 
MENTS: impact on specia- 
list services—a case study 
240 

MEDICAL INFORMATION 
SYSTEMS: evaluating — 
ethnomethodological and 
interactionist approaches 
181 

MEDICAL WORK GROUPS: 
effect on hospital resource 
use 165 

MEDICINE: mediation of 
cultural boundaries with 
nursing and manage- 
ment — central challenge in 
hospital reform 36 

MORTALITY: in Scotland 
and nineteen years of 
resource allocation 110 


NATIONAL HEALTH 
SERVICE: 
benchmarking in British 
acute hospitals 125 
impact of market-like 
arrangements on 
specialist services 240 
marginal cost-contracting 
—results of a 
preliminary survey 104 
programme approach to 
managing informed 
commissioning 159 
two at the top — relations 
between chairs and 
chief executives 82 
NOSOCOMIAL INFEC- 
TION: cost in Turkey — 
estimate based on univer- 
sity hospital data 39 
NURSING: mediation of 
cultural boundaries with 
medicine and manage- 


ment — central challenge in 
hospital reform 36 

NURSING FACILITY 
INDUSTRY: performance 
impact of context in TQM 
implementation 147 

NURSING HOMES: impact 
of human resource 
management on practices 
192 


ORGANIZATIONAL 
PERFORMANCE: measur- 
ing in the hospital industry: 
exploratory comparison of 
objective and subjective 
methods 211 

ORGANIZATIONAL 
SERVICES: measurement 
of patient satisfaction in a 
public hospital in Ankara 
27 


PATIENT SATISFACTION: 
measurement in a public 
hospital in Ankara 27 

POLICY RESPONSE: 
mapping as a method for 
analysing in the manage- 
ment of health services 220 

PRIVATE HOSPITALS: effi- 
ciency of public, welfare 
and private hospitals in 
Germany over time — 
sectoral data envelopment 
analysis study 263 

PROFESSIONAL TASK 
FORCE: ward managers’ 
attitudes in Ashworth, a 
special hospital, 1992-1994 
141 

PROGRAMME BUDGET- 
ING AND MARGINAL 
ANALYSIS (PBMA): 
approach to managing 
informed commissioning 
159 


PUBLIC HEALTH 
FACTORS: death in Scot- 
land and nineteen years of 
resource allocation 110 

PUBLIC HOSPITALS: effi- 
ciency of public, welfare 
and private hospitals in 
Germany over time — 
sectoral data envelopment 
analysis study 263 


QUALITY MANAGEMENT: 
hospital re-admissions — 
empirical analysis in 
Taiwan 92 

QUALITY STEERING 
COUNCIL: performance 
impact of context in TQM 
implementation: nursing 
facility industry 147 


RE-ADMISSIONS: empirical 
analysis of quality 
management in Taiwan 92 

REGIONALIZATION: 
money saving in expensive 
medical care 116 

RESOURCE USE: comparing 
uninsured and privately 
insured hospital patients 
203 


SCOTTISH HEALTH 
AUTHORITIES 
REVENUE EQUALIZA- 
TION (SHARE): death in 
Scotland and nineteen years 
of resource allocation 110 


SECTORAL DATA ENVEL- 
OPMENT ANALYSIS: 
efficiency of public, welfare 
and private hospitals in 
Germany over time 263 

SERVICE DIFFERENTIA- 
TION STRATEGY: effect 
of organizational and 
environmental factors in 
integrated healthcare 
networks 18 

SERVICE MAPPING: as a 
method for analysing 
policy response in the 
management of health 
services 220 

SEVERITY: comparing unin- 
sured and privately insured 
hospital patients 203 

SPECIALIST SERVICES: 
impact of market-like 
arrangements — a case 
study 240 


TOTAL QUALITY 
MANAGEMENT (TQM): 
performance impact of 
context in implementation: 
nursing facility industry 
147 


UTILIZATION: availability of 
hospital beds affecting 
utilization patterns — case 
of end-of-life care 229 


WARD MANAGERS: atti- 
tudes towards external 
consultants in Ashworth, a 
special hospital, 1992-1994 
141 

WELFARE HOSPITALS: effi- 
ciency of public, welfare 
and private hospitals in 
Germany over time — 
sectoral data envelopment 
analysis study 263 


| 


